Everything for Birds Purchase Order Agreement
Everything for Birds is an authorized wholesale distributor of AE Cage Company bird cages.

The following are our terms and policies for payment of Everything for Birds wholesale products.
Any changes to these terms or policies must be approved in writing by Everything for Birds.

To Place an Order: Email to your purchase order to info@bird-supplies.net or fax a
completed order form to 801-627-3760.

Verification of Order: All orders will be verified via email or fax within 2 business days.

Shipping: Products will be shipped to your company or to your facility via DHL or freight
carrier of our choice. Shipping charges are not reflected in the product pricing and
are added to your invoice. Shipping of products normally occurs within 10 business
days of receipt of order. In the event that shipment is not within this time period, we
will notify you. Any order to a residential address must be marked on the purchase
order as such. Any fees incurred by us for an order not properly marked as
residential will be passed on to you.

Terms: You will be invoiced via fax or email at the time of shipment of each order. Terms of
each invoice are Net 10 with approved credit.

Pricing: Net prices for each product are as listed on the price sheet provided. Pricing is
subject to change without prior notification.

Satisfaction: Everything for Birds takes the satisfaction of all our customers very seriously. If
you are not satisfied with your product from us you may return it within 30 days for a
refund excluding shipping charges. The item must be returned in the same condition
as it was received. In the event an item arrives damaged, Everything for Birds must
be notified within 5 days of receipt of item. AE Cage Company will then replace the
item or parts as necessary at no charge.

Warranty: All products are covered by the Manufacturer’s warranty. During this period we will
assist as needed to repair or replace, at our discretion, any product that is defective
in materials or workmanship. Warranty does not cover damage caused by abuse.

If you have questions call customer service at 800-506-7066
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